East Bay Housing Organizations
Senior / Membership & Community Engagement Associate
Full-Time, Exempt — $70,000 - $75,000 DOE
Hybrid Remote/In-Person, Based in Oakland, California

East Bay Housing Organizations (EBHO) mobilizes the power and wisdom of its members to
produce, preserve, and protect affordable housing opportunities for low-income communities in
the East Bay. This dynamic non-profit membership organization includes over 400 organizations
and community leaders advocating for affordable housing development and just policies at the
local, regional, state, and federal levels. Learn more about our recent campaigns and initiatives

in our 2025 Impact Report.

Our team is diverse but united in our passion for housing justice and social justice. We work
hard and also value balance, self-care, family, and community.

Job Summary

EBHO is seeking someone who cares about making a difference for people experiencing the
region’s affordable housing and displacement crises, working at the intersection of policy and
organizing. The Membership & Community Engagement Associate/Senior Membership &
Community Engagement Associate will develop and execute strategies for membership
engagement, retention, and growth. They will also help craft messaging and outreach materials
(eBlasts, social media, blog posts, etc.) for our targeted membership and general audiences.
They will work with the Communications, Membership, and Operations team and report directly
to the Senior Communications Manager.

This position is appropriate for someone with a background in customer service, membership
engagement, relationship-building, fundraising, and/or data management, but we are open to a
range of experience levels and encourage a diverse applicant pool.

Duties and Responsibilities

Membership (70%)

e Serve as main point of contact for past, current, and prospective organizational and
individual members, informing them of membership benefits, EBHO activities and
events, and sponsorship packages

e Manage EBHO’s Network For Good CRM database, ensuring accurate tracking,
organization, and maintenance of all member records and information, using data and
revenue trends to recommend adjustments that support fundraising, event, and
membership goals

e Oversee the process for new member inquiries, onboarding, and renewals, including
sending acknowledgement letters, membership packets for new members, and mass
mailings during the annual membership drive and other special events

e |ead EBHO’s annual membership drive, which includes coordinating board and staff
participation in phone banking efforts; fundraising outreach to current, past, and



https://ebho.org/
https://ebho.org/our-members/
https://ebho.org/2025-impact-report/
https://www.bonterratech.com/product/network-for-good

prospective members; tracking membership revenue goals; and using the CRM to
generate constituent reports for mass mailings and phone banking lists

e Collaborate with internal teams to create strategies for member engagement and
retention, with a focus on recruiting new members, increasing event attendance,
expanding committee participation, and deepening member involvement in advocacy

e Participate in a range of coalitions, campaigns, events, and committees to help support
EBHO'’s housing justice advocacy across the East Bay

Communications (15%)

e Support the Senior Communications Manager in developing clear, concise and
compelling digital communications including written content for e-blasts, website, and
social media that helps further our mission

e Design basic graphics in Canva to create engaging materials that maintain consistent
organizational branding

Special Events (10%)

e Provide key support for EBHO’s annual Affordable Housing Month Kickoff celebration,
serving as the primary point of contact for sponsorships and ticket sales; overseeing
fundraising outreach for sponsorships; coordinating sponsorship exchanges with key
organizational partners; communicating regularly with third-party event planners;
managing invitations and outreach to elected officials; creating mailing lists for
save-the-date postcard; and ensuring revenue goals are met

e Act as the lead for the Annual Membership Meeting & Celebration, serving as the
primary point of contact for sponsorships and RSVPs; overseeing sponsorship
fundraising outreach; and managing guest lists, event planning, and logistics

e Develop and execute special events with external partners and funders to deepen
relationships and expand our reach. Examples may include cohosted mixers and virtual
Lunch & Learn sessions.

Miscellaneous (5%)

e Contribute to Annual Impact Report

e Provide monthly written updates to be shared with Board of Directors

e Participate in organization-wide activities e.g. Strategic Plan development, Board and
Staff Retreat

Key Skills and Qualifications

e Proven ability to work equitably and productively in racially and economically diverse
teams, communities, and coalitions

e Track record of developing and maintaining strong working relationships with
members and partners


https://ebho.org/our-work/affordable-housing-month/
https://ebho.org/2025-ammc-recap/
https://ebho.org/ebho-uc-berkeley-public-health-mixer-recap/
https://ebho.org/2025-lunch-and-learn-series/

e Demonstrated 2-3 years of experience, whether professional, academic, or personal,
in customer service, membership engagement, relationship management, and/or
data management. We highly encourage applicants to elaborate in their cover letter.

e Excellent writing, communication, and project management skills with a keen
attention to detail
An ability to be flexible with changing priorities and tasks in a fast-paced environment
Comfort working within the pace and structure of a progressive and professional
non-profit environment, including working during regular day-time business hours
and occasional evenings and weekends as needed, meeting deadlines, being
responsive via written/online communication tools, participating in virtual and
in-person meetings, managing administrative responsibilities, etc.

e Comfort working on a team and independently; experience working effectively with a
hybrid team

e Familiarity with the Bay Area housing justice community or other related and
intersectional social justice communities (eg climate, transportation, etc)

e Due to the local nature of our work, we prefer applicants to live in or have a strong
connection to the East Bay (Alameda and Contra Costa Counties)

Desired Attributes (“Pluses”)

e Experience with the planning and execution of in-person and virtual events ranging

20-300+ attendees

Bilingual proficiency, particularly in Spanish and/or Chinese

Proficiency in Network for Good or similar CRM software

Familiarity with Asana

Proficiency with Google and Microsoft Suites

Familiarity with communications design, especially in Canva

o Familiarity with Wordpress, social media platforms, and/or email marketing platforms

e Existing positive relationships with members of the Bay Area Housing Justice
community

Compensation

EBHO is a small organization with a transparent salary structure. The starting salary for this
position is between $70,000 and $75,000 annually, dependent on experience.

EBHO is currently operating on a reduced schedule equivalent to 80% full time equivalent (FTE)
with most staff working 32 hours over four days a week (Mon-Thurs). This schedule is subject to
the availability of funds as we continue navigating the current fundraising landscape.
Compensation for this position is guaranteed at 80% ($56,000 - $60,000) with the goal of
returning to 100% in the near future.

EBHO offers a competitive benefits and leave package including 14 paid holidays, 5
personal/floating days, sick leave, the ability to accrue 2-4 weeks of vacation depending on
tenure, the opportunity to participate in a 401(k) plan, and 100% of the premium paid on
employee basic dental and health care plans (we do not pay for dependent premiums).



Hybrid Work Environment:

EBHO'’s staff are currently working in a hybrid environment, with an expectation that full-time
staff work in our spacious, transit-accessible downtown Oakland office 1-2 days a week.
Schedules are generally flexible, but staff are expected to be largely available and responsive
during daytime hours of 10AM - 5PM.

To Apply

Please send a PDF of your resume, a thoughtful, tailored cover letter, and short work sample**,
in an email with the subject line “[Your Name] Membership & Community Engagement
Associate” to staff@ebho.org.

** Your work sample should showcase your proficiency in one or more of the following skills:
professional writing, project management, community relations, data management, graphic
design, or social media.

Position open until filled, we encourage candidates to apply as soon as possible.

EBHO is an equal opportunity employer that does not discriminate on the basis of race, religion,
disability, gender, nationality, ethnicity, sexual orientation, or any other category. We strongly
encourage women, people of color, LGBTQ, people of different levels of physical ability, and all
qualified persons to apply for this position.



